Section 1 

Staffordshire Partnership Membership Terms and Conditions

Core funding to allow free services to be provided by the Education-Business Partnership (Staffordshire Partnership) has been considerably reduced over the last few years to allow such funding to go directly into schools. This allows schools freedom of choice in developing their own Employer links, Work Related and Enterprise agendas for pupils and teachers alike.  

1. By offering this membership package, which provides a range of free services in addition to other support, activities and resources at considerably discounted rates for members; we hope you will still continue to enjoy the support and services from The Staffordshire Partnership that you have experienced over many years.  

2. Support and services are offered that will enable you to successfully deliver education-business developments and requirements that you are faced with in school.

3. Costs have been based on;

a) Whether or not the activity/support is standard or bespoke,

b) Time required to prepare, deliver and follow up the activity/support

c) Resources/materials required for use during an activity

d) Any certification costs if appropriate

e) Resources materials that have to be purchased in order to issue to participants to retain and take back into school

f) Specialist expertise that may need be bought into support an activity or event

g) Pupil numbers to be accommodated in particular activities

h) Location of activities, whether in-house or central location

i) Likely other costs associated with an activity that a school also has to address

5. Negotiated discounts for certain activities and for Special Schools will be at Staffordshire Partnership’s discretion.

6. It will be the responsibility of the school to ensure they inform staff that will have the authority to purchase any activity/service, of the membership agreement and terms and conditions.

7. Once arrangements have been made regarding the service, activity or event to be purchased cancellations have to be instructed by writing, verbal cancellations will not be accepted.

8. For any of the in-house pupil challenges any cancellations under 2 months will be charged as below;

· 2 months – 75%

· 1 month – 100%

9. Request to change in-house pupil challenge dates must be made 3 months prior to intended date

10. In the event that any activity that takes place outside of the school environment is cancelled by the school the school will bear 100% of all costs incurred by Staffordshire Partnership in preparation for the activities delivery.

11. Any changes to the above pupil challenge cancellation rates and periods of notice to address extraordinary circumstances remain at the discretion of Staffordshire Partnership, taking into consideration costs already incurred and any cancellation payments that may have to be made to third party deliverers.

12. Should for any reason Staffordshire Partnership have to cancel an event we will negotiate on an individual basis the rearrangement / refund process.

13. Any places not taken by a member of staff at pre booked PDP workshops/events will incur charges. 

14. Staffordshire Partnership will endeavour to fulfil the agreed programme of staff support and pupil challenges. If for any reason a school is not satisfied with the service or pupil activity, upon receipt of a written notification of dissatisfaction Staffordshire Partnership will investigate fully and take any appropriate remedial action.

15. Data Protection Act: School names, addresses and contact details of staff buying membership and activities/support/ services will be held on a database, for purpose of managing and arranging the necessary activities/support or services. Any pupil names given in order to provide certificates or assessment information will also be retained centrally by Staffordshire Partnership. Student Confidentiality and Child Protection policies will apply.  
16. I agree that the school will adhere to the guidelines as discussed with Staffordshire Partnership and provide all resources as specified for each individual pupil activity. 

17. All activities are delivered subject to the school providing appropriate levels of supervision as pre negotiated with the Staffordshire Partnership. If the school is unable to provide sufficient staff supervision then Staffordshire Partnership reserve the right to review delivery of activity in the interest of student welfare. In this instance all fees would still be fully payable.

Section Two

Payment Processes

1. Once the Membership Application Form is received a membership number will be issued to the school, this number needs to be quoted on all future booking forms and correspondence. 

2. The membership agreement will then be passed to the Finance Department who will arrange for the school to be charged. 

3. Staffordshire Partnership Activity/Support/Service Order Form(s) must be completed and sent to Staffordshire Partnership as soon as possible after the Membership form in order to plan for and guarantee your school priority dates for certain activities over non members, particularly Pupil Challenges and Enterprise Challenges.
4.  For Staffordshire County Council schools a transfer request will be raised by Staffordshire Partnership relating to the individual activities (unless one invoice is requested for total number of activities in advance). The original order commits attendance/activity and a cancellation fee will be charged for non-attendance/ cancellation at specified rates, if not notified within required timescale.
5. For Stoke LA schools an invoice will be sent for each individual activity. 
6. Terms of payment are 30 days from the receipt of the transfer request / invoice. Payment must be made before the activity has taken place. If payment is not received then Staffordshire Partnership reserve the right to postpone the activity.
7. Should any repayment be deemed necessary, Staffordshire Partnership will arrange repayment via the same transfer process.  

8. Lunch is included in all centrally arranged one day workshops/events for teachers
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